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To Whom it May Concern

As the President of the Hungarain Clefs d’Or section and the Chief Concierge of the

Corinthia Grand Hotel Royal I really recommend the MINICARDS.

Using the MINICARDS is a big help for all Concierge Departments , because the main task of
the Concierge is to look after the hotel guests , fulfilling their requests, giving them
information about the city and country.

[ should recommend to all Concierge and Reception staff to use the advantage of the

MINICARDS in their every day work.

Yaur sincerely,
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'amas Ungar
Chief Concierge
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